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Why My Digital
Experience Sucks
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Why is monitoring digital experience important? 

1Gartner's 2016 CIO survey
2IDC prediction – http://www.forbes.com/sites/gilpress/2015/12/06/6-predictions-about-the-future-of-digital-transformation/#3464594225b4

Percentage of enterprises 

creating advanced digital 

transformation initiatives will 

more than double by 20202

Two-thirds of enterprises 

are investing into digital 

business today1

Digital Capabilities and IT 

were the top two CEO 

investments in 20161

Managing users’ digital experience has become one of the 

most critical business objectives for most enterprises
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* Gartner research on DEM 2015 

5%
of global enterprises have 

strategically implemented 

DEM technologies*

Most companies can’t effectively manage digital 
experience 
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End User

Devices

WAN LAN

Web-Servers App-Servers
Databases

!

OS failure

!

Device error

!

Congestion

!

Configuration  

errors

!

Broken link

!

Code error

Many potential causes 

of poor digital 

experience

! Memory Leak
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Using multiple, disjointed tools is ineffective 

App-ServersWAN LAN

End User

Devices LAN

Users are complaining…but IT does not  

know what is causing the issue!

App is 

unresponsive

My PC 

is very slow

Network is 

running slow

Web-pages 

not loading!



Network OK


Infra OK



Network OK


Infra OK



App OK



Web-servers OK
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Many teams “own” digital experience

Network teams: how do I manage network 

performance while understanding its impacting 

on digital experience?

App teams: How do I develop and roll out 

high quality apps that deliver excellent digital 

experience?

Architects: how do I ensure 

the infrastructure supports 

excellent digital experience 

under changing conditions?

Business & IT Execs: are our investments in 

digital experience paying off?
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5 Steps To Set My 
DE on Fire
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1: Get end to end visibility into performance
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2: Address use cases for IT and the business
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3. Monitor EVERY app in the portfolio
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4. Measure from the point of IT consumption

The user’s device
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Windows 10 migration

Office 365, or any cloud-delivered app

Enterprise mobile app deployment

Moving apps to Citrix or VDI

Skype for Business

Data center consolidation or migration

How do you KNOW these changes produce better service?

Companies spend millions on change initiatives like these

5: Validate the impact of IT change
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Use Cases
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Addressing challenges with four technology initiatives

Cloud Mobile
Change 
Management

I’m under constant 
pressure to ensure  
app/infrastructure 
migrations deliver 
better service

My virtualization 
project is stalled 
because of user 
complaints

I’m held responsible 
for the performance 
of cloud-delivered 
apps

Virtualization

Rolling out mobile 
apps is expected to 
drive up workforce 
productivity and 
customer service

How do I ensure 
reliable service with 
no access to the 
infrastructure on 
which they run?

How do I ensure a 
quality user 
experience to 
achieve 
these results?

How do I know 
the new platform
will deliver better 
service to my 
users?

How do I resolve 
the issues & 
convince the 
business to 
expand?
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SteelCentral Digital Experience Management
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NetOps
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Business & IT executives
Visibility to any app, on premise or in the cloud

 Health dashboard reflects end-to-end 
performance

 Blends data analysis from:
– End user device (mobile, physical or virtual), 

– WAN, LAN and Physical Infrastructure  

– Cloud environment (network & infrastructure) 

– Application code

 Uses color coding to quickly identify 
problems
– Right click offers in-context troubleshooting drilldowns 
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1. Identify normal app 

performance for groups 

of users

2. Set SLAs that meet 

customer expectations 

for key business 

activities

3. Compare each 

instance of every 

user’s execution of 

these activities to the 

SLA, to hold cloud 

vendors accountable

1 2 3 3

Application owners
Hold cloud vendors accountable with application performance SLAs
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1. Analyze the overall 

performance of any 

app in the portfolio

2. Assess performance 

by geographic 

location to evaluate 

the impact

3. Drill down for more 

detailed analysis of 

key metrics to speed 

up problem 

resolution

1

2

3

Mobile app developers
Troubleshoot app problems impacting user experience
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Case study
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 Significant growth over the past five years 
putting immense pressure on visibility & 
security 

 Concerns about securing user data

 Engaged Riverbed to map and monitor its 
entire  application and network 
environment

 Need to identify vulnerabilities and develop 
a framework of sustained user security 
moving forward

Challenges

Mobile Insurance Provider

280 
million customers,

And you still get the personalized 
service you deserve
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 Gained full application & network 
monitoring capabilities across its entire 
global infrastructure

 Validated that data is secured throughout 
the network

 Reduced network configuration errors 
while identifying and eliminating security 
vulnerabilities 

 Received a best practice framework to 
sustain application, network, and data 
security moving forward

After SteelCentral

…“we now have confidence 
that our global infrastructure is 

more secure, even as our 
architecture continues to 

increase in size and 
complexity”…. 
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“Drastically reduced the amount of time 
required to pinpoint issues.”

Command Centre Leveraging SteelCentral
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“Network and Application problems are 
now identified and resolved in minutes”
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What this means for your 
business
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Expand Your 
Footprint

Upsell 
Opportunities

Drive Strategic 
Change

Differentiate 
Your Service

Extend Remote 
Monitoring

Grow your business with Digital Experience Management

Justify and prove 
the value of 
enterprise change 
initiatives such as:

• Cloud migration

• Office 365

• Windows 10

• Mobility

• Virtualization

Differentiate your 
bids with value-
added monitoring 
services

• Beyond the 
network

• Application

• Desktop

• End User

Expand remote 
monitoring 
services from the 
network and the 
infrastructure to 
business critical 
applications and 
end users

Justify the need 
for additional WAN 
circuits or 
optimization by 
showing the 
impact on actual 
end users

Extend from your 
current buying 
centers in the 
network and 
infrastructure to 
new teams 
responsible for 
applications and 
end user services
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Summary
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Key Takeaways

Digital Experience Monitoring for any app and any device

Address use cases across IT teams and the business

Validate the impact of IT change on digital experience

Hold cloud and SaaS vendors accountable to SLAs based on 
business processes

Ensure excellent app performance throughout the lifecycle



© 2015 Riverbed Technology. All rights reserved. 33

www.riverbed.com/try-aternity

Try SteelCentral Aternity for free

http://www.riverbed.com/try-aternity


Thank You
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